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APPOINTMENT BOOKING SYSTEM

ONLINE APPOINTMENT BOOKING
To minimise on site wait times 2ZLF have introduced a new online booking system that allows our registered customers to book, track and manage their bookings
online. Listed below is an easy, step by step guide to the 2ZLF Booking Portal.

LOG IN
The 2ZLF Booking Portal is available for our register customers. Follow the link on the email or navigate
to the Booking Portal by clicking on the ‘BOOKING’ link on the main menu.

TIPS & HIGHLIGHTS
Enter your email address and the password provided
to log in.

If you have misplaced your password click on the
provided link to reset your password.

Once logged in you will automatically be diverted to
the booking portal

WASTE STREAM SELECTION
Select the waste type you are looking to recycle from
the drop down list and press continue

DATE & TIME SELECTION
Select the date and the time from the Calendar.
Scheduled in 2 hour time slots, only available slots will
display.

BOOKING CONFIRMATION
Booking confirmation is automatically repopulated
with your account details to save time.

When you confirm your booking a Confirmation Email
is automatically dispatched confirming your chosen
date and time.

The booking confirmation email contains a link to the
customer booking management portal where you can
reschedule or cancel your booking up to 24 hours prior
to the booking time slot.
By selecting the Calendar you use from the drop down
list, you can automatically schedule the appointment
in your internal system.

CHANGING & CANCELLING YOUR BOOKING
Click on the link in your Booking Confirmation email to
access your secure GDPR compliant customer portal.
Click on the date (shown circled in red) to access the
select the date rage calendar. Click and drag to select
the time window of appointments you want to modify.
Click on the 3 dots to the right of the booking you want
to change (shown circled in blue) and select the
desired action
NOTE Bookings can only be cancelled up to 24 hours
prior to the booking time.
By selecting the User Profile tab you can chage your
password, edit your details or - in accordance with
GDPR - delete your profile.

If the booking email has been lost, you can modify
bookings by following this link:
https://2zlf.co.uk/customer-panel/?
Enter the account email and a new unique access
token will be emailed to you.

